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USER MANUAL

POLO – MODEL CFH20 
CERAMIC HEATER – 2000 Watt

IMPORTANT SAFETY ADVICE
	 (1)	� This heater is strictly intended for normal domestic use. Use it as a heater in your home. Any other 

type of use, for example commercial or business use, will void the warranty.
	 (2)	� This heater is not suitable for use in wet or damp spaces such as bathrooms and laundries.
		�  Do not place the heater in the vicinity of taps, bathtub, shower, pool, fountains or other sources 

of moisture. Make sure it cannot fall into water and prevent water or liquids from getting into the 
heater itself. If, at any time the heater does fall into water, switch off at the power outlet and unplug 
immediately. Never immerse the heater, cord or plug in water and never touch it with wet hands.  

	 (3)	� Fully extend the cord before plugging in the heater. Make sure it does not come into contact with 
any part of the heater and prevent it from heating up in any other way. Make sure the cord cannot be 
stepped on and that no furniture is placed on top of it.

	 (4)	� The heater carries the warning “DO NOT COVER” in order to avoid overheating do not cover the 
heater. The heater’s air inlets and outlets should never be obstructed in any way. Do not place articles 
on or against any parts of this heater. Never use the heater to dry clothes. Do not place on soft surfaces 
like beds or deep pile carpets as they can block openings.

	 (5)	� Do not use the heater outdoors and do not use in bathrooms. Do not use in the immediate 
surroundings of a bath, shower or a swimming pool.

	 (6)	� Do not place the heater near, under or directly opposite a power outlet and do not place it near an open 
fire or other heat source.

	 (7)	� Some odour from the ceramic heating element may occur on first use of the heater. This is normal and 
will not occur when the heater is used again.

	 (8)	� Do not use the heater near or directly opposite furniture, animals, curtains, paper, clothes, bedding or 
other objects. Keep them at least 1 metre away from the heater.

	 (9)	� Make sure that the air around the heater can circulate freely. Do not place the heater too close to walls 
or large objects and do not place it under shelves or in cupboards.

	 (10)	�Prevent foreign objects from entering the heater through the air intake grill or air outlet grill, as this 
may lead to electric shock, fire or damage.

	 (11)	�Never leave the heater unattended when switched on. Always switch it off from the control dial before 
switching off the socket outlet and removing the plug. Never pull on the cord to remove the plug from 
the socket outlet – always pull on the plug.

	 (12)	�Always switch the heater off, turn off the power outlet and unplug and leave it to cool down before 
cleaning it (eg removing dirt and dust from the air intake and air outlet grill) and touching or moving 
the heater. Use the handle for this.

	 (13)	�If the supply cord is damaged, it must be replaced to avoid a hazard. Stop using the heater and contact  
POLO for advice on 1800 087 840.

	 (14)	�Do not share the power supply with other appliances. Do not connect to multiple power outlets on 
extension leads.

	 (15)	�THE SURFACES OF THE HEATER CAN BE HOT ESPECIALLY THE FRONT AIR OUTLET.  
Momentary contact with any part of the heater should not cause injury.

	 (16)	�This heater is not intended for use by persons (including children) with reduced physical, sensory or 
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or 
instruction concerning use of the heater by a person responsible for their safety. Children should be 
supervised to ensure that they do not play with the heater.

Page 1 VER 1.3



PRODUCT DESCRIPTION

1  Control Dial
2  Thermostat Dial 
3  Handle
4  Air Outlet Grill (front of heater)
5  Air Intake Grill (rear of heater)

LOCATION AND CONNECTION

	 (1)	� Choose a suitable location for the heater which is at least one metre away from any obstructions, walls 
or inflammable material (see also Important Safety Advice)

	 (2)	 Make sure a functioning heater is always placed on a solid, flat and horizontal surface
	 (3)	 Check if the control dial is set to “OFF” (O)
	 (4)	 Fully extend the power cord and plug into a suitable power outlet and turn on.

SET UP AND OPERATION

	 (1)	 Turn the thermostat dial to maximum (clockwise as far as possible)
	 (2)	� Switch the heater on by turning the control dial to one of the following three positions:
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	 fan only (no heat – use in summer for cooling)
			   I	 low heat (1200 watts)
			   II	 high heat (2000 watts)
		�  It is most economical to heat the space on high heat, then switch to low heat to maintain the temperature.
	 (3)	� On all settings, the fan rotates at the same speed, the difference lies in the number of ceramic heating 

elements in use
	 (4)	 �Once the desired temperature is reached, turn the thermostat dial back slowly until you hear a click. The 

temperature is now set. The heater will automatically switch on and off to maintain the set temperature. To 
set a higher or lower temperature, turn the thermostat dial either clockwise or anticlockwise.

	 (5)	� To switch off the heater, set the control dial to “O” (off). Switch off the power outlet and unplug the 
power cord. 
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SAFETY FEATURES OF THIS HEATER

It is fitted with a tipping safeguard which automatically shuts off the heater if it inadvertently falls over, is 
knocked over or is lifted into the air. When it is returned to its upright position or placed on a hard, level 
surface, it will resume functioning as normal. Do not use the heater if it is damaged or malfunctioning but 
have it inspected and/or replaced. Please contact POLO on 1800 087 840 for advice.

In case of internal overheating the overheating safeguard will switch the heater off. This may occur if it 
cannot give off enough heat or if it cannot draw in enough fresh air. This is generally caused by (partially) 
covering the heater, obstructing the air intake and/or outlet grills or installing the heater too close to a wall 
or something similar. When the overheating safeguard switches the heater off, set the mode selector dial to 
“O” (off), switch off the socket outlet, unplug and allow it to cool down. Remove and/or amend the cause of 
overheating and reuse the heater as normal. If you cannot find a cause and overheating recurs, stop using it 
and take it in for inspection and/or replacement.

CLEANING

Keep the heater clean. Deposits of dust and dirt in it are a common cause of overheating so these should be 
removed regularly. Switch it off using the mode selector dial, switch off the power outlet, unplug and allow it 
to cool down before cleaning.
	 (1)	� Wipe the outside of the heater with a dry or slightly damp cloth. Do not use aggressive soaps, sprays, 

cleaners or abrasives.
	 (2)	� Using a vacuum cleaner carefully remove any dust and dirt from the grills and ensure that the air 

intake and outlet openings are clean.

SPECIFICATIONS
 
Ceramic heater	 POLO  MODEL CFH20

Supply voltage	 220-240 Volt/50Hz

Max Power Input	 2000 watts

Settings 	 fan only	 I	 II 
			   21 watts 	  1200 watts 	  2000 watts

Dimensions(mm)	 195 x 120 x 250 (W X D x H)

Weight		 1.85 kg

POLO Ceramic Heaters are distributed throughout Australasia by:
		  POLO   ABN 80 749 103 558
		  17 Brett Drive, Carrum Downs Vic 3201
		  Ph  1800 087 840 
		  E mail   admin@mypolo.com.au     
		  Website   www.mypolo.com.au
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